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Tele-intervention – or TI – refers 
to telehealth services provided to 
families of infants and toddlers 
within Part C early intervention 
programs. Families typically receive 
services in their home via personal 
computers and even tablets using a 
variety of secure software platforms.

Benefits for Providers 
•	Provides access to qualified providers
•	Decreases travel constraints
•	Reduces health-related cancellations
•	Facilitates access to interpreters
•	 Increases use of family-centered 

coaching strategies
•	Supports family involvement goals 
•	Provides opportunities to work as       

a team

Benefits for Families 
•	Greater knowledge of the language 

development process
•	 Increased skills and confidence in 

promoting their child’s language     
and listening

•	 Increased child responsiveness to parent
•	 Improved child language development 

& listening skills
•	 Increased skills of family members as 

coaches themselves

Introducing the 
Tele-Intervention 
Resource Guide 

www.infanthearing.org/ti-guide
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Timely Diagnosis: 
Resource Guide Supporting 

Tele-Audiology
Tele-audiology (T-A)- the implementation 
of audiological services via telehealth 
technologies –has great potential to 
ensure that infants who are in need of 
diagnostic audiology services can receive 
them in a timely manner. This tool kit 
offers practical strategies based on the 
experiences of pioneers working in the 
EHDI arena. 

Learn more about
II.	 Organizational Readiness 

III.	 Remote Site Preparation 
IV.	 Live Evaluation Procedures 
V.	 Providing Family Centered Communication and Support 

VI.	 Tele-audiology Technology and HIPAA Compliance 
VII.	 Tele-audiology Training 

VIII.	 Licensure, Reimbursement, Legislation 
IX.	 Evaluation of T-A Efforts 
X.	 Adherence to Existing Professional Standards 

XI.	 Other T-A Efforts and Resources

www.infanthearing.org/teleaudiology
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