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Conclusion

Itworks! The Next Steps Checklist isaneffective tool to improve follow-up hearing
follow-up and intervention. Utilizing PDSA Cycles allowed for effective fine tuning,
expansionandeventual adoption of this process.
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v Consistent message
(script)

Increased parents awareness of the first steps
to take when their baby refers

* Timely follow up improved from 40% before
Next Steps to 56% after initiating Next Steps

Next Steps Refer ABR

""""""""""""""""" S v Vehicle to assess parent understanding * More timely contact to Insurance companies

- S * Prescriptions obtained for rescreen at first
S pediatric appointment (within the first week)
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ST e v' Take home tool for parents

v' Can be freely shared and modified

v' A Great Idea! NJ Health
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