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Medical Home – PCP Role for TEHDI
Texas Administrative Code

Appropriate and necessary care for the infant

who needs follow-up care should be directed

and coordinated by the infant's physician or

health care provider, with support from

appropriate ancillary services.

HB 714 enacted in 1999 requires:
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Medical Home - Texas Chapter Champion
Lakshmy Rajagopalan, MD, JD – Member of the AAP Task Force 
on Improving the Effectiveness of Newborn Hearing Screening, 
Diagnosis and Intervention. 

Dr. Rajagopalan arranged for the following during the initial phase of 
Provider Access:

•The marketing of Provider Access at the Texas’ Chapter of the AAP 2008
Annual Conference.

•Betty Vohr, MD, Chairperson of the JCIH and Medical Director of 
the Rhode Island EHDI program, provided an overview of the JCIH 
guidelines and highlighted Provider Access at the 2008 conference.

•Information published in the Texas AAP’s membership newsletter. 
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Overview of Provider Access

 Extension of the TEHDI eSPTM system 

 On-line web-based system

 Free of Charge to Medical Home 
Providers

 Access to screening and follow up data 
for their patients- integrated view of the 
record. 
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Provider Access- Pilot Project Version
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Pilot Project – August 2008

 67 Pediatricians

 Certified Mailing

 Formal letter from DSHS

 Provided with username 
and password

 Asked to provide feedback 
on the use of the PAT
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Hmmmm.. An official letter from 
the State that is telling me to use 

some website called Provider 
Access, why would I do that?
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Statewide Rollout of Provider Access
Provider Access Postcard Campaign
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Outreach to Physicians

13



14



Postcard - Front
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Revised Postcard – Front
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Postcard - Back
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Hmmmm.. A note from the State 
informing me of needed care for my 

patients. Let me request my username 
and password for Provider Access 

today!
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Provider Access-Physician Workflow
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Provider Access – Child Summary
Major Enhancement – Physician Can Update Record-
Add Providers- Document Care-
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Lessons Learned

 Immediacy of Care

Cost Effective

Reminders Work

 Less is Better

Engage the User

On-going Evaluation
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Next Steps

 Additional Partners

◦ DARS ECI

◦ Child Find Coordinators

◦ Texas Education Agency

◦ Early Head Start Programs

◦ DSHS WIC Program

◦ Parent Support Groups

◦ Federally Qualified Community Health Centers

 Outreach to Physicians Not Using Provider Access
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Future Collaborations
Texas Department of Assistive and Rehabilitative Services

DARS Resource Specialists

• April 2010 – Phone calls to 
physicians with patients needing 
follow-up

• May 2010 – Visits to Physicians’ 
offices with Provider Access 
materials

•Reinforce use of Provider Access 
for those patients needing hearing 
follow-up services
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Questions
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