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What is EARS? 
EHDI Alert Response System 

  



Early Hearing Detection & Intervention Program 

Morbid Obesity 

VR Fetal Death 

Vital Records 

ISDH - 

MCSHC 

IU/Regenstrief 

C
o

n
su

m
er

s 

SAERS 

A
P

I A
P

I 
VR Death 

Records 

VR Birth Records 

Newborn 

Screening 

Newborn Hearing 

Birth Defects 

Core 

API 

API 

FSSA 

D
at

a 
P

ro
vi

d
er

s 

Hospitals 

Physicians 

IOT 

D
M

Z
 -

 F
IR

E
W

A
L
L
 

Internal / External 
Web Applications 

ISDH Repository 

ISDH Gateway Apps 

MODE 

Maternal Mortality 

Acute Care 

Birth Defects Registry 

Cystic Fibrosis 

Sickle Cell 

EARS/EHDI 
INSTEP 

Person Search 

SAERS 
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EHDI Alert Response System 
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Why was it created? 
To improve….. 

 Follow-up on babies  

  Not screened 

  Not passing UNHS 

  At Risk for delayed onset of hearing loss 

  Diagnosed with hearing loss 

 Communication among   

  Hospital staff 

  EHDI staff 

  Audiologists 

  Guide By Your Side & Families 

  First Steps – System Points of Entry 

 Data reporting capabilities 
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Hospitals Report “Exceptions” 

Exception Codes 

Children who did not receive hearing screening…. 

Deceased 

NICU 

Hospital Error 

PID 

PID 

PID 

Child’s Name 

PID 

PID 

Child’s Name 

Child’s Name 

Child’s Name Mothers Name 

Mothers Name 

Mothers Name 

DOB 

DOB 

DOB 

317-555-

1212 

317-555-

1212 

317-555-

1212 
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Hospital Report “Exceptions” 

Rabbits, Chase 

Walling, Dry PID 

Some exceptions are considered “Hold-overs” 

Children who did not pass UNHS or have risk factors…. 

Child’s Name MRN 
Mother’s Name 

Phone # 

Indiana Hospital 

PID 
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EHDI Staff Receive Alerts 

Children who did not receive hearing screening…. 

Children who did not pass UNHS or have risk factors…. 

Children who are diagnosed with hearing loss…. 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 
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EHDI Staff Receive Alerts 

Additional Follow-up... 

Clerical Staff Assistance … 

Child’s Name 

Child’s Name 

Child’s Name 

Child’s Name 
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EHDI Staff Processes Alerts 

Review of Child Health Profile (CHIP) 

 Demographics  File Status   Alerts 

 Responses  UNHS Results  GBYS Data 

 DAE Data  Notes 

 

Rabbits, DADA 

Child’s Name 
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Diagnostic Audiology Evaluation 

2010 DAE Data 

• 2,501 DAEs submitted 

 

• 2,250 individual children 

 

• 107 audiologists  

 

• 81.5% submitted 

electronically 
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Short-term Follow-up 
Guide By Your Side 

Outcomes Form in EARS 

• Parent Program Coordinator sits within the EHDI program 

• 12 Parent Guides located across the state 

• Provides up to 6 visits 

• First visit in person 

• Remaining meetings at location and frequency requested 
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Guide By Your Side 

Outcomes Form in EARS 
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Guide By Your Side 

Outcomes Form in EARS 
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Other EARS Features 

Secured Email 
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Other EARS Features 

Reports 
Alert Processing 

 

 

 

 

 MSR Submissions 

 

 

 

 Additional reports completed by NBS IT support staff in 

a timely manner 
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Benefits 

EARS & Integration 

• For hospitals 
– Only enter “exceptions” on the MSR 

– If child is already known, fields will be pre-populated 

– Easy tracking of sick babies (transferred and NICU) 

through Hold-over list 

• Audiologists 
– If child is already known, fields will be pre-populated 

– Enables EHDI to assist in timely manner with families 

who do not return 
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Benefits 

EARS & Integration 

• EHDI Staff 
– Reduced data entry 

– Increased contact with families and professionals 

– Access to IBDPR reported conditions 

– Automatic notification of deceased children 

– Automatic update of adopted children 

– Access to other contact information if names or 

addresses have changed 

– Improved timeliness of follow-up procedures 

– Improved data reporting accuracy and capability 
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Challenges 

EARS & Integration 

• Security 

• Managing of account creation 

• Matching data from different sources 

– Current match rate about 85% after adding additional fields in 

March 2010 

• Identifying & merging of duplicate files 

• Multiple births 

• “Ownership” of specific data fields 

• “Place in line” when changes are needed 
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Next Steps 

• Additional “canned” and ad hoc reports 
 

• Improved matching by including blood spot “K-number” to 

optional MSR fields 
 

• Additional data item collection as part of the iEHDI 

contract 
 

• GBYS Parent Guide access to EARS 
 

• PCP access to newborn screening data 
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Discussion… 
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Contact Us 

Gayla Hutsell Guignard   Julie Schulte 

317-234-3358     317-233-1264 

ghutsell@isdh.in.gov    juschulte@isdh.in.gov  

Website 

www.hearing.in.gov 

Toll Free 

888-815-0006 

mailto:ghutsell@isdh.in.gov
mailto:juschulte@isdh.in.gov
http://www.hearing.in.gov/

